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Dear Customer,

We are writing to inform you that as from this month Royal Mail have made significant changes in the
pricing structure for sending goods abroad.

Postage prices for overseas mail have already risen by 30–40% in the last two years, and we have
absorbed these increases, but we are now being charged a considerable additional handling fee, so we
can no longer afford to provide the same free service we have done over the last many years.

We will therefore, regrettably, have to make a charge for carriage to non-UK addresses, according to
the weight of the consignment, as follows:

Up to 2 kg £3.50
2–5 kg: £7.00
Over 5 kg: £10.00

This applies to goods sent by surface mail, which can take 4–12 weeks depending on country. If you
require a faster service (typically 14–21 days) we can provide this for a further charge equal to the
difference in cost between the two services.
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